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Municipal media plays a pivotal role in bridging the gap between local institutions
and citizens by providing transparent and continuous channels for disseminating
information, listening to public opinion, and responding to their daily needs. Its role
Is not limited to informing the public about services and projects, but extends to
promoting community engagement through opinion polls, live broadcasts, and
participatory activities that engage residents in decision-making. This type of
proactive and responsive communication reduces the spread of rumors, fosters a
sense of belonging and shared responsibility, and contributes to improving the

quality of services provided based on real community feedback.

Building trust is not only achieved through official statements, but also through a
commitment to transparency, admitting mistakes, regularly publishing performance
and spending data, and using measurement tools such as the "Municipal Trust Index"
to evaluate and develop public relations. Municipalities' adoption of ethical
communication approaches such as privacy protection, simplifying language, and
providing content in sign language or translation demonstrates their respect for the
diversity of their communities. Through partnerships with educational and media
institutions, the municipality can also enhance citizens' media literacy, enabling
them to verify information and participate consciously. This transforms the media
from a news tool to a strategic partner in local development and building an effective

civil society.
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